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CUSTOMER TESTIMONIAL:
MASTERS GALLERY FOODS ACHIEVES

SAFETY EXCELLENCE WITH EHS
INSIGHT

CUSTOMER PROFILE

Industry: Food Manufacturing (Cheese Production)
Employees: 1000+

Operations: US-Wide Operations

Solution: EHS Insight Safety Management Platform

SUMMARY

Masters Gallery Foods, a leading national supplier of cheese
products, implemented EHS Insight to modernize its safety
management processes. With goals to improve incident
reporting, increase compliance visibility, and eliminate manual
tasks, the organization selected EHS Insight to support its
evolving safety culture and operational excellence.

CHALLENGES

RESULTS AT A GLANCE

Reduced manual safety tasks, allowing
more time for strategic planning.

Faster reporting turnaround for quicker
response to safety issues.

Broader employee participation in
safety reporting and engagement.
Real-time dashboards gave leadership
instant visibility into compliance.
Centralized tracking improved follow-
through on corrective actions and

compliance tasks.

Before implementing EHS Insight, Masters Gallery Foods faced several safety management challenges:

e Manual and fragmented safety processes, burdening safety teams and slowing response times.
e Limited real-time visibility into incident reporting and compliance status across facilities.
e Engagement gaps with frontline employees on critical safety initiatives.

These challenges hindered proactive safety oversight and made it difficult to sustain continuous improvement

efforts across departments.

“Our safety processes are now more
proactive, more efficient, and fully aligned
with our company’s commitment to keeping
our people safe.”

— Safety Manager
Masters Gallery Foods
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SOLUTION

Masters Gallery Foods deployed EHS Insight’s safety
management platform to centralize and automate key
safety processes:

Streamlined Incident Reporting

With EHS Insight, safety teams could eliminate paper
forms and manual tracking, enabling quicker capture
and resolution of incidents with digital workflows.

Automated Compliance Tracking

Automated reminders and built-in compliance
dashboards ensured all mandatory safety checks,
audits, and corrective actions were logged and visible
in real time.

Intuitive User Experience

The platform's interface made it easier for employees
at all levels to participate in safety reporting and
engagement — fostering a culture where safety
accountability is shared across the organization.

Real-Time Data and Reporting

With customizable dashboards and analytics, Masters
Gallery Foods gained instant insight into safety
performance trends and could make faster, data-
informed decisions.

CONCLUSION

RESULTS & KPI'S

Masters Gallery Foods experienced measurable
improvements following the EHS Insight
implementation:

Operational Efficiency Gains

Eliminated manual safety tasks, freeing up time for
strategic safety planning rather than administrative
work. Faster reporting turnaround, improving
responsiveness to safety issues as they occur.

Enhanced Safety Engagement

Employees across departments became more involved
in safety reporting, contributing to a more proactive
safety culture.

Improved Visibility for Leadership

Automated dashboards and real-time insights enabled
leadership to monitor compliance status at a glance
and make quicker corrective decisions.

Greater Accountability

Centralized tracking ensured corrective actions and
compliance tasks were completed, reinforcing
organizational accountability for safety.

Implementing EHS Insight helped Masters Gallery Foods
transform its safety management from reactive and manual to
proactive, data-driven, and employee-engaged. The company

now enjoys streamlined safety operations, real-time visibility,
and a strengthened culture of accountability and compliance
— allowing it to focus on operational excellence and

protecting its workforce.

O =

ehsinsight.com


https://www.ehsinsight.com/resource-center/testimonials/masters-gallery-foods-customer-success-stories
http://www.ehsinsight.com/

